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User’s Good Practices and Challenge 
Case: Lao Dam Collapse, 23 July 2018  



Good Practice of SA Activation: Laos Dam Collapse 

23 July 2018  

Wed 7/25/2018 6:56 AM 

Thu Jul 26, 2018, at JST 03:00 

 or ICT 01:00  

Tue 7/24/2018 09:52 PM 

Thu 7/26/2018  

EOR Submitted 

EOR Received  

and Activated 

Satellite Images  

(Alos-2 and others)  

started to be received 

Value Added Products 

started to be received 

3-days from EOR Submission until VAP ready  



 

Challenges in meeting the user’s need 

? 
- How useful the value added 

product for the user (e.g. NDMO 

who has a mandate in 

coordinating the effort on the 

ground) ? 

- What still need to be improved to 

meet the need and how to 

improve ? 




